
TIP

Paid sick leave - get it right

If an employee has been with you for more than six months, in most cases you must give them paid 
sick leave.
Make sure you know all the ins and outs, including how to deal with casual and part-time workers, 
when to roll over untaken sick days, and when it’s OK to ask for a GP’s certificate.

Time off work
Employees can take sick leave if they are sick or injured, or to look after their partner or another dependant 
person who is sick or injured. This could be a husband or wife, partner, child, or anyone else who relies on them, 
eg an elderly relative.
Your employee must tell you as soon as possible if they want to take sick leave. Let them know how you’d like 
them to tell you, eg a phone call. Put it in your workplace policies, too.
The legal minimum is five paid sick days a year. You must give your employees sick leave once they’ve worked 
continuously for you for six months, or if they meet the average hours criteria set out in. Those eligible for sick 
leave can build up at least 20 days of untaken sick leave — this is known as rolling over sick leave.
Employers are welcome to offer workers more than the legal minimum. Many do, giving more days off and/or 
letting employees take sick leave in advance.

Who can take sick leave
Employees are legally entitled to paid sick leave if they either:
•	 have worked for you continuously for at least six months, eg permanent employees, both full-timers and 

part-timers, and those on fixed-term contracts longer than six months; or
•	 have worked for you over a period of six months, for an average of 10 hours a week, and have worked at least 

one hour in every week or 40 hours in every month – 
Think about what you’ll do if a new employee gets sick before their first six months has been completed. Some 
employers allow workers to take sick leave in advance. 
Think about whether this will be extra days on top of the five-day entitlement, or if it will be taken from the five-
day entitlement.  Record what you agree with your employee in writing.

Rolling over sick leave 
If employees have any sick leave left at the end of the year, it’s carried over to the following year. Legally they 
can collect at least 20 days’ untaken sick leave. 
Note: An employee’s sick leave year officially starts once they’ve been working for you for six months.
If one year an employee doesn’t qualify for sick leave, they can draw on untaken sick leave from past years.
You don’t have to pay employees for unused sick days when their employment ends, unless it is in their 
employment agreement.

Medical certificates
While you don’t need a reason to ask for proof, it’s better for staff relations if it’s done only with reasonable 
grounds to suspect an employee’s illness isn’t genuine.
Who pays to get the medical certificate or doctor’s note depends on how long the employee has been off 
work:
•	 You pay if it’s less than three calendar days in a row.
•	 Your employee pays if it’s three or more days in a row.
You can’t make your employee see a doctor of your choice — it’s their right to choose, whether you are paying 
or not. If they can’t provide a doctor’s certificate or other proof that they’re really sick, you don’t have to pay 
them for their sick leave.

Make sure you put sick leave details in your employment 
agreements and workplace policies.

For more information on sick leave click here - Govt.nz

If an employee is injured - the normal sick leave rules do not apply.
check our what to do if an Employee is injured at work

https://www.employment.govt.nz/leave-and-holidays/sick-leave/
https://www.employment.govt.nz/leave-and-holidays/sick-leave/sick-leave-and-acc-payments/

